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KEY FEATURES 

                                                                 

WORKS OFFLINE          USE ANY DEVICE           ACCEPT BOOKINGS         TABLE MANAGEMENT 

                                                                          
KITCHEN ORDERS (KOT)       DISCOUNTS          CASHIERS AND MANAGERS             REPORTS                                                      
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INSTA 

INTRODUCTION 

 
INSTA is advanced automated software for restaurants, coffee shops, fast food counters, pubs and other Hotel 

outlets. It is easy to use and shows pictorial user interface for quick billing with or without touch screen.  

It is amongst the best restaurant software that will take care of your table management, different hall 

management, take always, delivery, multiple printer support, kitchen order tokens and much more. It comes out 

with many user friendly modules which Includes: 

 

The following Add-ons can be used with INSTA: 
 CaptainTAB – Mobile POS 

 Loyalty Management Software 

 Kitchen Display System 

 INSTA Messenger 

 INSTA  Business Analytics 

 Corporate Reporting 

 eMENU 

 Customer feedback management 

 Head office module (for Restaurant Chains) 

 

Some of the features of INSTA: 
 

 Advanced Menu & Pricing Management 

 Order/KOT entry – using desktop/touch/mobile-hand held 

 Non-chargeable orders / NC KOT 

 Manage Table service, Take aways & Home delivery from a single screen 

 Supports chargeable & non-chargeable Modifiers / Toppings 

 Kitchen Instructions 

 Remote printing of orders in Multiple kitchens / Bars 

 Kitchen Display system 

 Configurable Table layout on screen 

 Simplified Table shifting 

 Table Status with color coding 

 Table Reservations 

 Advanced Audit Trails 

 Advanced Bill Splitting options 

 Supports multiple currencies 

 Multi-mode payment settlements 

 Group multiple tables for billing 

 Multi-Outlet Handling by single cashier 

 Tax Exemptions & Discounts 

 Guest History 

 Tips 

 Exhaustive Operational & MIS reports 

 Grant  user access rights at granular level 
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LOGIN 

Only admin has an access to all the modules in the 

software. Admin can create different logins and 

can assign the menus. User can only access the 

menus assigned to them by the admin. INSTA is 

compatible with any of the device, Stewards can 

also take orders from tabs. 

 

  

                    

  TABLE MANAGEMENT SYSTEM 

Table management can be considered as one of the 

biggest hassle of any restaurant and the INSTA’s 

table management feature will surely make this easy. 

The software provides a pictorial representation of 

the tables, takeaways, delivery and so many other 

operations directly making it easy for the 

restaurateurs to manage. 

 

 

                                                                                         

  

 

PRODUCTS MANAGEMENT  
 

This module lets us to insert our products with all 

related particulars. It gives an ease even to update 

and delete the updated products.  

    

SALES MODULE 

Sales Module has a module by name KOT (Kitchen 

Out Time) which generates a KOT Bill in the kitchen 

so that Chefs will get to know what is ordered by the 

customers. And Stewards will get to know which order 

to be given to the customer by looking at table number 

and hall type written on the bill. 
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SETTLE PAYMENT 
 

This module allows a front desk officer to generate 

the bill as in when customers orders the menu with 

respect to the table number. 

        

 KITCHEN DISPLAY SYSTEM 

This module allows Chefs to know which order to be 

prepared to the customer by looking at table number 

and hall type. Once the order is ready they can 

update the status by clicking on Right Mark shown 

above. If all the orders of any table is ready, steward 

will get a notification.  

 

 

 

                                                                                 

 

 

        

  

CUSTOMER ORDER 

 
This module gives access to customers to place the 

order and to make changes to the order on their 

own without the help of Stewards. 
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Dashboard: 

 

 
 

Fig (a) - Dashboard 

 

Get a comprehensive view of table layout and their relative status from order, reorder, and due bill to 

bill. 

 Table Management 

Table management can be considered as one of the biggest hassle of any restaurant and the INSTA’s 

table management feature will surely make this easy. The software provides a pictorial representation of 

the tables, takeaways, delivery and so many other operations directly making it easy for the restaurateurs 

to manage. 

 

 Kitchen Order Token 

The kitchen order token will help in better and easy management of a restaurant. You can print one or 

more tokens as per the requirement in the kitchen. 

 

 Combo Management 

Most of the restaurants have their special combo packs to attract the customers. With the combo 

management feature of INSTA, it becomes easy to curate and manage the combos of a restaurant. 
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Manage Hall Type: 

 

 
Fig (b) – Manage Hall Type 

 

This module lets us to insert GST based on hall type and given GST will be applicable to the products. It gives 

an ease even to update and delete the updated GST.  

 

Add Products and Configure Printer: 
 

 
Fig (c) (i) – Configure Printer 
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Fig (c) (ii) - Add Product Details 

 

 

This module lets us to insert our products with all related particulars. It gives an ease even to update and delete 

the updated products.  

 

Sales Module: 
 

 
 

Fig (d) (I) – Generate KOT 
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Fig (d) (II) – Edit KOT 

 

 INSTA billing software can handle very large data at a very good speed. It offers you easy election of item 

name. 

 INSTA is smart billing software that handles the task of applying correct price to the item very efficiently. It 

will consider all specification and current date time. For example customer for whom bill is being made, the 

retail outlet from where bill is being made, current date and time for currently active promotions, inspection 

of different items from the bill to apply appropriate promotions. 

 When an operator adds any item into an invoice, correct price are assured to be applied automatically by 

INSTA which is the main aspect of any billing software. 

 Sales Module has a module by name KOT (Kitchen Out Time) which generates a KOT Bill in the kitchen so 

that Chefs will get to know what is ordered by the customers. And Stewards will get to know which order to 

be given to the customer by looking at table number and hall type written on the bill. 

 Here based on hall type products will be loaded with proper prices. 

 If the customer demands for more items or if he wills to cancel any item, same KOT can be edited by      

clicking the button shown in Fig (c)(I) (written as Table No ) on right side of grid. And as shown in Fig (c) (II) 

items can be added or deleted based on customer demand. If new items are added to the same KOT once 

again a KOT bill will be generated with same KOT No.  

    If the customer demands for bill, Bill can be generated and GST Amount gets automatically added to the    

total amount of the bill and note this amount will not be included to our sales amount until the payment is 

done. 
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Settle Payment: 

 

 
 

Fig (e) – Settle Payment 

 

This module allows a front desk officer to generate the bill as in when customers orders the menu with respect to 

the table number. At the end which ever table pays the bill he/she can settle the payment. As in when the 

payment is settled, an acknowledge message is sent to the customers registered mobile number.  

 Bill Reprint is possible. 

 Multiple Payments is possible. 

 View Details allows the admin to view the bill details. 
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Kitchen Display System: 

 

 
 

Fig (f) – Orders 

This module allows Chefs to know which order to be prepared to the customer by looking at table number and 

hall type. Once the order is ready they can update the status by clicking on Right Mark shown above. If all the 

orders of any table is ready, steward will get a notification.  

Customer Orders:  

 

Fig (g) – Customer Order 

This module gives access to customers to place the order and to make changes to the order on their own without 

the help of Stewards. 
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Sales Report: 
 

 
Fig (h) - Sales Report 

 

 Sales report gives us the information of sales happened previous day, previous month. 

 On selection of desired dates of report, sales report can be obtained. 

 It also gives the information of Amount received by Cash and Card. 

 Export to XL option is also available. 

 This report gives you the information about the person who sold the items along with Bill No and Total 

Amount of the bill. 

 

Item Wise Sales: 
 

 
Fig(i) – Item wise sales Report 

 

 Item wise sales Report gives us the complete information of total quantity of items used. On selection of 

desired dates of report, Item wise sales report can be obtained. Export to XL option is also available. 
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Category Wise Report: 

 

 
 

Fig (j) – Category Wise Report 

 

 

Category wise Report gives us the complete information of total no f items used based on category. On selection 

of desired dates of report, Category wise report can be obtained. Export to XL option is also available. 

 

Summary Report: 
 

 
Fig (k) - Summary Report 

 

Summary Report gives us the complete information of bill start and bill end number date and the sum of total 

amount received with respect to date. On selection of desired dates of report, Summary report can be obtained. 

Export to XL option is also available. 
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Customer Feedback: 

 
Customer satisfaction is a major paradigm in restaurants today and owners as well as managers are relying on 

customer feedback to measure how much they have met their customer’s expectations and how they can further 

improve their service. 

 

As a manager or an owner of a restaurant, you would like to know what your customers are thinking about the 

food, ambience, service and others. 

 

If you’d like to automate the feedback process and obtain the results without spending too much time analyzing 

the numbers then we have the perfect solution for you. Simply hand over the tablet to your customer and our 

app can capture feedback in seconds… 

 

Benefits: 

 Our Customer Feedback Management System can offer you accurate customer feedback in real-time. 

 Effortlessly build a database of your customers for future promotions and marketing. 

 With Customer Feedback Management System from INSTA, you can customize the survey based on your 

needs . 

 

Expense Report: 
 

 
 

Fig (l) - Expense Report 

 Expense Report gives us the information of expense happened previous day, previous month with all 

relative details. 

 On selection of desired dates of report, expense report can be obtained. 
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SMS INTEGRATION: 

 

 
 

Fig (m) – SMS Module 

 

SMS are sent to your customer to pass on information necessary for using your product or service. And you can 

send SMS in bulk. 

We will also provide you the report of  SMS where in you can view the message status. We also give the reason if 

the message is not delivered. 
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THNAK YOU 

For any of the query call us on 

8892905117/9738500816 
 


